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                            February 2010
BBB Announces Board Chair Appointments 
As we celebrate our 70th year we look forward to the opportunity to share our history and successes. In just the last year we have managed brand growth and innovation by launching a major enhancement governing our Reliability Reports and grading of companies. We are setting the stage for the future, building upon our rich history, to further marketplace trust and drive customers to our Accredited Businesses.  Our Board leaders will guide us in this endeavor.
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It is with great pleasure that we welcome Sam Gelb of The Graham Group as the 2010 BBB Board Chair. Sam is a Vice President of The Graham Group, a position he has held for the past 18 years.  The Graham Group, a long time member of the BBB, is a Des Moines area real estate development and management company that has been in operation for over 60 years.  Sam is a graduate of Indiana University and met his wife, a Des Moines native, when both lived and worked in Washington, D.C.  They are the parents of two daughters who are currently students at the University of Iowa.  Sam is beginning his 5th year on the BBB Board and has a steadfast appreciation for the trust, fairness and reliability that the BBB attempts to instill in the marketplace.

We are pleased to announce that the 2010 Quad Cities Consumer Education Foundation will continue to be chaired by Tom McDermott, Vice President of General Asphalt Construction Company, Davenport, Iowa. On the Board since 2006, Tom has kindly agreed and has been appointed to serve again in 2010.  Established in 1977, and a member for over 22 years, General Asphalt serves customers throughout the Quad Cities and surrounding areas and specializes in commercial, industrial and recreational asphalt paving projects. Tom received his Bachelor’s degree from Western Illinois University. He is a lifelong Quad City resident, currently residing in rural LeClaire. He and his wife Liz are parents of 3 children.

The BBB extends a warm welcome and thank you to Sam Gelb and Tom McDermott.  Our continued success depends on our Board dedication, leadership and skill. We thank each of our Board Chairs and Board of Directors for their commitment and support of the BBB values and mission.  

President’s Column: New Board Members Welcomed
When people ask me if I “run” the Better Business Bureau, I always say I work with the Board and they run the BBB. I always tout the great leaders that make up the BBB’s Board of Directors and the Trustees in the Quad Cities.   

The BBB entrusts its history, reputation and future to the Board members who are elected to represent the 3,000 BBB Accredited Businesses in our service area. An independent group of Board members comprise the Nominating Committee, chaired by Gilcrest Jewetts’ Sumner Worth.  In 2010, we have an excellent group of business and community leaders who have been elected to a three year term. With these additions, our BBB board of 38 distinguished volunteers will guide our organization. With the new additions in the Quad Cities that Board has 11 outstanding BBB leaders. The new Board members are:
Julie Stewart, Prairie Meadows Racetrack and Casino. Julie is the Director of  Community Relations for Iowa’s largest gaming facility. Prairie Meadows has been a vital part of the community since it began operation in 1989. Throughout the years, their mission has remained the same: to promote economic development, agriculture, jobs, tourism and entertainment and provide financial contributions to programs and organizations that improve the quality of life for all Iowans.  Prairie Meadows is proud to offer a year-round entertainment facility that employs over 1,300 and to have given more than $421 million to the community in support of the arts, education, economic development and community betterment.  Prairie Meadows has been BBB Accredited since 1996.  

Mark Clark, Electronic Engineering Company. Mark is the President of Electronic Engineering Co., a communications company with its headquarters in Des Moines.  He has worked there for 30 years.  In 1992, he succeeded his father, Bill Clark, as President.  Mark is a Des Moines native, and is a Drake University graduate.   Mark is active in many volunteer organizations, including past President of the East High Alumni Association, alumni of the ABI's Leadership Iowa program, past Iowa Chapter Chair Young Presidents Organization. Electronic Engineering, a 60 year old company, specializes in wireless communications products including, but not limited to, pagers, walkie-talkies, cellular phones, vehicular GPS systems, point to point microwave, wireless IP and video, and E 911 dispatch centers. Electronic Engineering has been BBB Accredited since 1971.   

Kevin Stetson, Stetson Building Products. Kevin is Vice President of Sales for his family operated business. Stetson Building Products was founded in 1955 as a distributor of construction products in the state of Iowa. Throughout the years, they have expanded to nine locations in Nebraska, Iowa, Illinois and Wisconsin. They employ over 100 people dedicated to serving the professionals of the construction industry by distributing a complete line of building materials for commercial and industrial construction.  Their vision is, “To be the number one supplier within the construction industry for all who desire quality products of unequaled service.”

Jake Joseph, Joseph’s Jewelers.  Jake has been elected to serve as the 2010 Chair of the Education Foundation. Jake is with  Josephs Jewelers, a 2002 Integrity Award winner.  The company is a charter member of the BBB having joined in 1940.

The Community Advisory Board and Quad City Education Foundation is also expanding. We are pleased to welcome four new Trustees to our team.   

Kevin Wellman, Quad City Bank and Trust.  Kevin is new to the BBB and relatively new to QCBT.  His role at the Bank is Assistant Vice President, Private Banking.  He has over 20 years in the banking and mortgage industry in the Quad Cities. As a private banker Kevin is committed to customized client relationships, focusing on the needs of one’s family, business and life. It takes just the right mix of banking know-how and dedication to personal service to be a valuable partner to his clients. Quad City Bank & Trust’s Private Banking Department is a team of responsive, experienced bankers who focus on exceeding client expectations.  Quad City Bank and Trust is a 2008 BBB Integrity Award winner. 

Lynn Fox, Molyneaux Insurance.  Lynn was born and raised in the Quad Cities area and attended Pleasant Valley schools.  She lived in Omaha for 10 years following graduation, but moved back home nearly 20 years ago.  Lynn has been with Molyneaux for 17 years.  She started as a word processor and has worked her way up.  She is now a Senior Sales Executive. Although Lynn is licensed in life, health, commercial and personal lines, she specializes in Personal Lines area, such as home, auto, umbrella, etc. Molyneaux Insurance of Davenport is a 20-year member of the BBB.

Nancy McCormick, N. McCormick & Assoc., Ltd.  Nancy is a Certified Public Accountant and has practiced public accounting for over 36 years.  Earlier in her career she was with the firm of McGladrey and Pullen, as a partner.  Her firm specializes in small business and individual accounts and includes tax preparation and personal and business planning. She is a member of the American Institute of Certified Public Accountants and also a member of the Illinois CPA Society.  Nancy is engaged to be married on May 15, 2010.    N. McCormick and Associates have been BBB Accredited since 1994.

David Malnar, Longley Systems.   David is the President and owner of Longley Systems and lives in Rock Island, IL.  He grew up in a suburb of Detroit, Michigan as a foster child and upon graduation enlisted in the United States Navy.  At the age of 40, Mr. Malnar attended college to obtain his degree and took a job at Longley Systems in 2001, which he purchased in 2006.  He relocated his business to the Rock Island Argus Building which will allow room for the growth and expansion of the company.  David, and his wife of 28 years have two children.

Please thank these outstanding BBB members and leaders.  Together, we will work to advance trust in the marketplace.

Have a warm February!

- Chris Coleman, President
BBB Alert: US Census Time Again

While a variety of Census activities frequently take place the national Census is carried out every 10 years.  The 2010 Census will help communities receive more than $400 billion in federal funds each year for things like:

· Senior centers

· Bridges, tunnels and public works projects

· Emergency services

· Hospitals

· Seats in the U.S. House 

· Job Training Centers

· Schools

The 2010 Census will ask for name, gender, age, race, ethnicity, relationship, and whether you own or rent your home – just 10 simple questions that will take about 10 minutes to answer.
· Your answers are protected by law and are not shared with anyone. 
· The Census Bureau safeguards all census responses to the highest security standards available. 


Field representatives will never ask you for your social security number, bank account number or credit card number.  Census workers also never solicit for donations and will never contact you by e-mail.
· If a U.S. Census Bureau employee  knocks on your door:

· The representative must present an ID badge containing: photograph, Department of Commerce seal and expiration date.

· The field representative will provide you with a letter from the Census Bureau Director on official letterhead.

· The representative may carry a bag with a Census Bureau logo.

When Field Representatives will be going Door-to-Door:
· From April to July 2010, a representative will visit every household that does not mail back a completed 2010 Census
· It is important to fill out and mail back the form rather than wait for a census worker. About $85 million in taxpayer dollars are saved for every one percent increase in mail response.

· The Census Bureau must get a completed census form from – every residence in the U.S.  That’s more than 130 million addresses.   
BBB Partners with National Consumer Protection Week 

The BBB joins with federal, state and local government agencies and consumer protection organizations to announce the 12th Annual National Consumer Protection Week (NCPW), March 7-13.  This coordinated consumer education campaign encourages individuals across the country to take full advantage of their consumer rights.  This year’s theme -- Dollars & Sense: Rated “A” for All Ages -- highlights the importance of using good consumer sense at every stage of life – from grade school to retirement.  In recognition of NCPW 2010, BBB and its partners are promoting free resources to help people protect their privacy, manage money and debt, avoid identity theft, understand credit and mortgages, and steer clear of frauds and scams.  

"The message of National Consumer Protection Week 2010 is simple: It’s never too early or too late to become a more informed and empowered consumer,” said Chris Coleman.  “Regardless of your age or financial situation, there are useful lessons to learn about spending and managing money wisely.   BBB encourages everyone to visit the NCPW website, www.consumer.gov/ncpw, for tips about making smarter decisions in the marketplace.” 

The NCPW organizations are reaching out to kids, focusing on websites, videos and games designed for a younger audience. Kids under 12 spend billions of dollars on goods and services each year, so it makes sense to provide them with these valuable tools. It’s essential that kids understand key consumer and business concepts. The resources highlighted on the NCPW website introduce these concepts and teach kids practical lessons about the role of business and government in their everyday lives.   
National organizers of this year’s NCPW include AARP, the Comptroller of the Currency, the Consumer Federation of America, the Council of Better Business Bureaus, the Federal Citizen’s Information Center, the Federal Communications Commission, the Federal Deposit Insurance Corporation, the Federal Reserve Board, the Federal Trade Commission, the National Association of Attorneys General, the National Association of Consumer Agency Administrators, the National Consumers League, the U.S. Department of the Treasury, the U.S. Postal Inspection Service, and the U.S. Postal Service.  For more information about NCPW, visit www.consumer.gov/ncpw.
Ad Reviews 

Advertising Review promotes truth in advertising to enhance consumer confidence in businesses that advertise. Following are cases that represent recent advertising review matters your BBB pursued. Challenges made by the BBB, using the BBB Code of Advertising, result from information given by consumers, competitors and through the BBB’s own monitoring efforts. The fact that a particular business responds to a BBB challenge is a compliment to their willingness to cooperate with the BBB’s self-regulatory process and not to be taken as an admission of impropriety on any advertiser’s part.  We would be happy to review your ad.  Call the BBB at 515-243-5027 or 1-800-222-1600 for this service.
	H B Leiserowitz Company, Des Moines, IA 

Challenge: “SAVE up to $50 / Powershot Instant Rebate.”

Response: Company failed to respond to the BBB to date.

The Cabinet Factory, Denison, IA 

Challenge: “Nobody Beats Our Prices…”

Response: Company discontinued the ad. 

Brodkey’s Fine Jewelry, West Des Moines, IA 

Challenge: “SAVE up to 75% off.”

Response: Company agreed to modify future ads.
	Fudge Town Interiors, Corning, IA 

Challenge: “The Best Installers Around.”

Response: The company substantiated the claim.

Aspen Athletic Club, Clive, IA 

Challenge: “No Dues til 2010.”

Response: Company did not substantiate their claim.




	New Members

ALBIA


Patti L Simpson CPA


Accountants - Certified Public
ALTOONA


Frontline Lawn & Landscapes


Landscape Contractors
AMANA


Lehm Books & Gifts


Gift Shops
AMES


Brice Electric 


Contractors - Electrical

Turning Heads Salon


Beauty Salons
BLOOMFIELD


Kincart Lawn & Landscape


Lawn Maintenance
BURLINGTON


Elite Concrete Impressions


Concrete - Stamped & Decorative
CEDAR RAPIDS


Guaranty Bank Trust Company


Banks
GRIMES


Longview Golf Center


Golf Courses - Public
HOSPERS


Hospers Furniture


Furniture - Retail

Solsma Bros 


Excavating Contractors
HULL


Seamless Gutters 


Gutters & Downspouts
IOWA CITY


A Cut Above the Rest


Lawn Maintenance

All Season's Lawn Care & Snow Removal


Lawn Maintenance

CD Technical 


Videotape, CD, & DVD Duplication & Transfer Services

Dennis Spencer Construction 


Excavating Contractors

Meta Home


Furniture - Retail
JOHNSTON


Triple Diamond Properties


Painting Contractors
KEOSAUQUA


5 D Express 


Trucking
MARION


Anderson Automotive 


Auto Repair & Service

Wise Counsel Home Inspections 


Home Inspection Service
MASON CITY


Wess 


Trucking - Liquid Or Dry Bulk
MELROSE


Gobi International Investigations 


Detective Agencies
MOLINE


H & R Accounts


Collection Agencies
MUSCATINE


Schmidt Design & Build


Building Restoration & Preservation
NODAWAY


Mitchell Land Improvement


Excavating Contractors
OSKALOOSA


Douglas W Moore DDS


Dentists
	CLEAR LAKE


River City Auto & Detailing


Auto Repair & Service
CLIVE


Hassel Family Chiropractic


Chiropractors D.C.
DAVENPORT


P R Masonry 


Mason Contractors
DES MOINES


New Wave Real Estates 


Real Estate Investors
DUBUQUE


Big A Auto


Auto Parts & Supplies - New
EAGLE GROVE


A & J Construction


Construction & Remodeling Services
ELKHART


Mesne Educational Group


Clothing - Retail
FORT DODGE


Double M Signs


Screen Printing

Trail-Aire Manufacturing


Metal Fabricators
OTTUMWA


Gullett Fence Co


Fence - Sales, Service & Contractors
PERRY


A & H Home Improvement


Construction & Remodeling Services
ROCK VALLEY


A  Touch of Elegance


Bridal Shops

Franken Implement & Service 


Farm Equipment

Glass Doctor of Northwest Iowa


Glass - Plate and Window

Plowboy Equipment 


Farm Equipment - Repair & Parts

Vonk Insurance


Insurance Agency
SIGOURNEY


L D L Builders 


Home Builders
SIOUX CITY


Cory's Lawn Service


Lawn Maintenance
SPENCER


Servpro of Spencer and Iowa Great Lakes


Cleaning Services
TOLEDO


Musgrave Landscape


Lawn Maintenance
VICTOR


The Shoppe


Beauty Salons
WELDON


Gilbert Plumbing & Heating 


Plumbing Contractors
WELLMAN


Hawkeye Home Inspections


Home Inspection Service
WEST BRANCH


Tracy Hansen Construction


Contractors - General
WEST DES MOINES


Des Moines Pediatric Dental Center 


Dentists

Hubbell Homes


Home Builders

Hubbell Realty Company


Real Estate



	Happy Anniversary
     
The following businesses reaffirmed their dedication and pride in their communities and dedication to fair, honest and good business practices by recently renewing as an Accredited Business of the BBB. The BBB appreciates their generous and vital support.   
 50+ Years

Guarantee Roofing & Siding 

Wright Outdoor Solutions 

25 - 49 Years

American Perfection Basement Waterproofing 

Charlie Zook Motors  

City Wide Heating & Air Conditioning 

Electronic Engineering 

Flightags

Long Lines  

Safety Systems

Southern Hills Eye Care 

10 – 24 Years

A + Lawn & Landscape

Abbey Carpet Gallery

Clifton Gunderson

Coleman/Quiner

Collision Repair Center

Farmers Mutual Hail Insurance Co of Iowa 

Gibbs Plumbing Heating & Cooling 

Green Tech Products 

Hecks Transfer

Hometown Plumbing and Heating 

Hull Enterprises

Innovative Dentistry

Ledford Engineering 

Metro Waste Authority 

Molyneaux Insurance  

Netzel Construction 

Prairie Pella 

Ramsey Creek Woodworks 

Sergeant Bluff Dental 

Snider’s West Kimberly

The C B E Group 

Woodland Fair Construction 

5 – 9 Years

American Home Solutions 

Ames Story Tree & Lawn

Auto Edge 

AWS-Bettendorf

Bobst Construction Service 

Bridges Catering WEH

Budget Drain & Sewer Cleaning 

Central Iowa Builders 

Countertops by Willett

David Sweeney Painting & Wallpapering

Dean Paulsen & Sons Contractors 

Ducts in a Row 

Hintermeister Electric

Ita & Sons Plastering

LimoLink

Little Cedar Windows 

Lytton Farm Equipment 

Magnum Trenching Services

Medicap Pharmacy 

Industrial Control Manufacturing 

Jaarsma Bakery  

John Wulf’s Septic Tank Service 

KCAU-TV Channel 9

Landscapes by Design 

Le Claire Auto Service 

Longley Systems 

Main Street Tax Service 

McCartan Insurance Group 

Midwest Metals 

Mike’s Electronics 

Moeller Construction 

Mort’s Water 

Muscatine Tax Service 

Northwest Ag Supply 

Nu-Look Total Cleaning Service 

Paws Playhouse

Pay/Tech Solutions 

Precision Underground Utilities 

Pro Sport Bistro    
Midwest Metals 

Mississippi Valley Regional Blood Center

O’Halloran International 

Solid Fabrications 

Supreme Staffing 

YMCA of Greater Des Moines    

 1 – 4 Years

Absolute Comfort Heating & Air Conditioning 

Algers Customs 

American Carriers 

American Party Buses 

A T & T Mobility

Attex Communications

Benjamin Franklin Plumbing 

Bennett Painting & Decorating 

Best Heating Cooling & Electric 

Bill’s Home Improvement 

Bix Service  

Bodensteiner BODYWERKS

Brecht Construction 

C J C Mechanical Solutions 

C L B Planning & Design 

Cedar Valley Painting & Wallpaper 

Central Iowa Fasteners

CL!X Portrait Studios 

Creek Ridge 

D & B Tree Service 

D & D Tree Service 

Dale Valley Vineyard & Winery 

Dan Lynch Construction 

De Bour Electric 

Delany Concrete Construction 

Denman & Company

Dental Associates of Cedar Rapids 

Des Moines Mobile Wash 

DeWitt Painting

DFS

Downtown Doggy Daycare

Dragotec USA

Durant Collision Repair 

East Iowa Plastics 

EC Siding & Home Improvements

Eric Shull Auto Body 

F S Repair 

First Medical 

Fish Landscaping 

G & S Office Machines 

G L Stockham & Son

Gateway Vending 

Green Building Supply 

Green Gables Marina 

Haberl Tile & Stone

Hardie Insurance Agency 

Heartland Pest Control 

Hill Construction 

Howling Hills Canine Campus 

Humphrey Law Firm 

Reliable Network Solutions 

Reliable Technology 

Rossow Construction 

Ruble Floor & Window Covering 

Russell Electric 

Safety Made Simple 

Schoon Construction 

Siouxland Home Improvement 

Southern Iowa Vending 

TBC Insurance 

TC Tiling & Excavating 

Teeples Heating & Cooling 

The Hearing Clinic 

The Hoffman Agency 

Time to Spare Personal Services 

TK Concrete 

Treiber Auto Parts & Repair 

Unishippers

Warner Plastics & Liners 

Weerts Funeral Home 



	BBB Vision, Mission and Values

Our Vision:
An ethical marketplace where buyers and sellers can trust each other. 

Our Mission: 
BBB’s mission is to be the leader in advancing marketplace trust. BBB accomplishes this mission by: 
· Creating a community of trustworthy businesses 

· Setting standards for marketplace trust 

· Encouraging and supporting best practices 

· Celebrating marketplace role models, and; 

· Denouncing substandard marketplace behavior 

Our Values 
To accomplish our mission, we commit to the following values to guide all of our decisions and behavior, with each other and with all those we serve: 

Excellence: 
Strive to do our very best. Be accountable to the general public, our members, and to each other for everything we do. Commit to providing the highest quality service with excellence and consistency everywhere we operate. 

Integrity: 
Be honest and ethical in all of our business activities. Treat everyone with integrity, keeping our promises and learning from our mistakes. Have the courage to hold fast to our professional convictions. 

Teamwork: 
Communicate, cooperate and collaborate freely across organizational and territorial boundaries, and work as one team to fulfill our mission. 

Trust: 
Trust in our colleagues throughout the BBB system and in ourselves. Say what we mean and mean what we say. Communicate with honesty and candor. 

Respect: 
Treat everyone with respect and dignity, valuing individual and cultural differences. People are our fundamental asset. We will empower them to develop and use their talents and capabilities to the fullest. 



	Watch For Your Invitation

Our annual Integrity Awards events are scheduled and the judging is underway. 
A special 70th anniversary program is planned. 
Mark your calendar and be certain to attend as we honor our 
Businesses and Students of Integrity!

April 15, 2010
Marriott Downtown, Des Moines, IA

April 22, 2010
The Outing Club, Davenport, IA.
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Tom McDermott, Foundation Chair








Sam Gelb, BBB Board Chair











